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Ruben Mota
Hi, I'm Ruben Mota and you're listening to ADA live.
Marsha Schwanke

Hello, everyone. On behalf of the southeast ADA Center, the Burton Blatt Institute at
Syracuse University and the ADA National Network. Welcome to ADA live. I'm Marsha
Schwanke, web specialist from the southeast ADA Center, listening audience. If you have
any questions about the Americans with Disabilities Act the ADA, you can use the online
form anytime at Ada live.org or call the southeast ADA Center at 404-541-9001, all calls
are free and confidential. In our episode today, Ada rule on accessibility of web content
and mobile apps provided by state and local government. State and local governments

provide many services, programs and activities through websites and mobile apps, which
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is short for applications. When these websites mobile apps are not accessible, they
create barriers for people with disabilities to access government services and programs
like tax information, building permits or garbage collection, payments and accessibility
can also keep people with disabilities from joining or fully participating in civic or other
community events like town meetings or programs at their child's school in april 2024, the
United States Department of Justice DOJ published a final rule updating its regulations for
title two of the Americans with Disabilities Act. This final rule has specific requirements for
ensuring that web content and mobile apps are accessible to people with disabilities. In
this episode, we'll share information and resources to learn more about the rules
requirements. Our guest is Ruben Mota ADA coordinator at the University of Wisconsin

Madison. Welcome to the show. Ruben,
Ruben Mota

good morning. Marsha, thanks so much for having me on the show today to discuss this

incredible new rule under the Americans with Disabilities Act.
Marsha Schwanke

We're so glad to have you, Ruben, and let's just start with like a refresh like, what is title
two of the Americans with Disabilities Act, and why is there a new rule for web and mobile

app accessibility requirements?
Ruben Mota

That's a great question. Marsha, so the Americans with Disabilities Act, also known as the
ADA, the broad civil rights law that has been around since 1990 this law ensures disabled
individuals in our country can participate in all aspects of American life, whether it is
voting, riding public transportation, accessing the local library or attending classes at the
local community college or university. The ADA is divided up into five titles. We have titles
one, two and three applied to different entities or organizations that we typically find in the
United States. Title One are for employers that have at least 15 employees. Title two,
which we're focusing on today, concerns state and local governments, such as your

public library, public university, municipal services and zoning regulations and adoption
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services. And Title Three are businesses that offer goods and services to the public, also

known as places of public accommodation. So going back to title two which uses the term
public entities, state and local governments, must make sure that their services, programs
and activities that are offered online and through mobile applications or apps are

accessible to disabled individuals per this new rule.
Marsha Schwanke

Thank you very much. That's a great start. Ruben, can you tell us more about what this

new rule is? Who has to follow the rules web and mobile app accessibility requirements?
Ruben Mota

Marsha, I'd be more than happy to do so. | don't know about you, Marsha, but | remember
a time growing up in this country when technology wasn't ever present in our society. For
example, | didn't even have email until | was at university. And if you wanted to order
food, you did so by calling a restaurant and placing that order over the phone. If you were
interested in applying for a job, you might look at the classified section in the newspaper
and send in a paper application. Nowadays, however, technology is an ever present
staple of American society. If you need to make a doctor's appointment or find out the
garbage collection schedule for your town, or even determine if your local library has the
latest book from your favorite author, you can perform all these tasks online via.
Technology offered by state and local government entities. Thus, we have this new rule
because technology is becoming more essential to access public entity services, and
technology provides benefits that must also be available for people with disabilities. For
example, we use technology because it allows us to, independently, privately and with
considerable ease of use, obtain information or complete transaction in a timely manner. |
mentioned that the ADA was signed into law in 1990 so this incredible law is over 34
years old, and it is adapting to society's use of technology. It's important to note that while
the Department of Justice has issued this new digital accessibility rule, it has continuously
issued guidance since around 1996 to public entities about ensuring that their websites

are accessible.
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Marsha Schwanke

There is a vast array, though, of those electronic resources and digital tools. Can you tell

us more what specifically is used and covered under this rules? Requirements?
Ruben Mota

Absolutely. Yeah. I'd be happy to share with you about the new rule. So the title of the
new rule is non discrimination on the basis of disability accessibility of web information
and services of state and local government entities. The Federal Register published the
Department of Justice or DOJ digital accessibility rule updating its regulation for title two
of the ADA on April 24 2024 so this is just a couple months ago. This rule specifically
outlines requirements about how to make sure that web content and mobile applications
are accessible to people with disabilities. There was an overview fact sheet about the new
rule titled back sheet, new rule on accessibility of web content and mobile apps, which is
available on the recently redesigned ada.gov website. So going deeper for a minute,
Marsha, just want to highlight, like the rest of the ADA title, two requirements. The rule
applies to all state and local governments, including any agencies or departments of state
or local governments and special purpose districts such as Amtrak and commuter
authorities, so public entities that contract with other organizations to provide services on
behalf of state and local government entities such as nonprofit organizations that run drug
treatment programs on behalf of the State agency also must make sure that their
contractors follow the ADA title to requirements. So examples of state and local
government include state and local government offices that provide benefits andor social
services like food assistance, health insurance or employment services, public schools,
community college, public universities, state and local police departments, state and local
courts, state and local elections, offices, public hospitals and public health care clinics,
public parks and recreation programs and public libraries as well as public transit
agencies. Additional information about state and local government subject to the ADA title
two requirement is available at Ada dot Gob specifically under topics, and then state and

local governments.



Transcript Episode 133: ADA Rule on Accessibility of Web Content and Mobile Apps Provided by State and Local
Government

Marsha Schwanke

Now that's just just a wide variety of areas and information to cover. Can you outline a
little more specific about what electronic resources and digital tools used in the program,
services and activities are covered under this rules, requirements? Can you give us more

examples?
Ruben Mota

That’s a great question. Marsha, so essentially, any digital tool or electronic resources
used in programs, services and activities must be accessible. So this would include
websites, and any web form that are used as part of websites, software applications,
including mobile applications, multimedia, such as videos, podcasts, audio recordings,
social media, library and electronic learning, course content, as well as Conventional
electronic documents, so specifically, word processing, spreadsheet and presentation file

as well as PDF or portable document files.
Marsha Schwanke

And does this cover social media as well?
Ruben Mota

This does indeed cover social media. So the new rule discusses a lot about social. Media.
Social media is considered an essential communication platform that state and local
governments might use. So social media is definitely covered under the new digital

accessibility rule.
Marsha Schwanke

So Ruben, that is just that's a vast amount a lot of work that has to be done. So when are

state and local governments required to comply with the new rule.

Ruben Mota
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Marsha, there is a lot of work that we need to do, and I'm really excited by this new rule.
The new rule contains two specific and separate dates depending on the population size
of the public entity. So state and local governments with a size of 50,000 or more person
must comply by April 24 2026 so a little less than two years from now, and those state
and local government entities with less than 50,000 persons must comply one year later
on, April 24 2027 so three years from now, special district government entities must also
comply, and they have until April 24 2027 so just to provide an example, a public library in
A town of 4000 people operates a website through which patrons can reserve books. The
website would need to comply with the new digital accessibility rule starting April 24 2027

because the population size is less than 50,000 people.
Marsha Schwanke

So a little bit of time, just a little bit so accessibility and additional rule, how is it
measured? There's a standard called the Web Content Accessibility Guidelines, or
WCAG. And how does this apply to the new rule? And exactly how is the success
measured using the WCAG, as we call it, for short, WCAG

Ruben Mota

Marsha. | think this new rule, and how it really highlights the technical requirements, is
something that makes this rule really exceptional and clear. It defines very specific
standards to determine if digital tools are accessible and thus usable by disabled
individuals. So as you noted, the Web Content Accessibility Guidelines or WCAG, or
WCAG are technical standards developed by the World Wide Web Consortium, also
known as W, 3c so this consortium is internationally recognized at the nonprofit
organization dedicating to helping everyone do their part to build a web based on the
principles of accessibility. These standards, these WCAG standards, are technology
neutral. What this means Marsha is that it's not they're not designed for a specific type of
digital tool or resource. They are instead designed to be success oriented, and that they
don't describe specific colors to be on a web page or how web forms should be
graphically laid out, but instead outline what a disabled individual, whether they have a

sensory, intellectual learning or physical disability, should be able to obtain or achieve
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with that tool. | think it's important to note that these standards aren't really new. They've
been around since 1999 and the 2.1 AA, version that is referenced and required under
the new rule was published in 2018 so this is the standard and a level version that is
really well known, the current version 2.1 AA builds upon previous versions so that the
standards are what's called backwards conforming, meaning that if it conforms to version
2.1 it also conformed to the previous versions of The WCAG standards at both levels, 1.0
and 2.0 there are over 50 success criteria to meet 2.1 and there are three hierarchy levels
for each of the versions, 1.0 2.0 and 2.1 These levels are called a double A and AAA.
Level A provides a minimum level of accessibility. Level AA satisfies Level A and provides
more accessibility. And then the highest level of accessibility is achieved under level AAA,
which meets both Level A and. And double A so | really want to reiterate that it's fantastic
that the new rule points to specific standards as it gives clarity to everyone developing or
purchasing digital tools from a vendor to be used within a public entity's programs,
services or activities. More information about the web content accessibility guidelines and
why it was selected, is available in the new rules appendix section called technical
standard. WCAG, 2.1 level. Aa,

Marsha Schwanke

While they are technical standards. Ruben, as you were pointing out, it really does bring
that clarity, because that's part of the reason for this new rule. As you stated before about
how when the ADA was passed in 1990 The internet didn't exist and there was no
guidance about how to achieve accessibility, although the Department of Justice has said
it always applied, there wasn't any true way to measure it. And as you stated to the
WCAG, is the globally recognized standard for digital access that has been incorporated

into laws and policies worldwide.
Ruben Mota

This new rule gives us a fantastic starting point, a reference point, as you pointed out, we
have quite a bit of guidance that's been issued by the Department of Justice and other
federal agencies, but this is a really clear technical standard that really gives specific

actionable steps that individuals creating or procuring digital Tools can reference to
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ensure that the product that they are offering as part of their public entity services are

indeed accessible. So this will give a lot of clarity to state and local government entities.
Marsha Schwanke

And there are a vast array of resources available on the WCAG and how to achieve
accessibility. Like to point out too, that on the w3, c.org website, under the WAI the Web
Accessibility Initiative, they do have resources that break these standards down based on
your role. There's a lot of really short clip videos and information as well, because each of
us can play a role in making things accessible. It's not just up to the techie people. Spot
on. Marsha, thank you, Ruben, so much for this great information. Ada live listening
audience. If you have questions about this topic or any other ADA live topics. You can
submit your questions online at www dot ADA live or call the southeast ADA Center at

404-541-9001, and now a word from this episode. Sponsor, the ADA National Network.
Voice Over

The ADA National Network provides information, guidance and training on the Americans
with Disabilities Act tailored to meet the needs of business, government and individuals at
local, regional and national level. The ADA National Network consists of 10 regional ADA
centers in the United States providing local assistance to ensure that the ADA is
implemented wherever possible. The ADA National Network is not an enforcement
agency, but a helpful resource supporting the ADA mission to make it possible for

everyone with a disability to live a life of freedom and equality.
Marsha Schwanke

Well, welcome back everyone. I'm Marsha Schwanke with the Southeast ADA Center.
Our guest today is Ruben Mota, ADA coordinator at the University of Wisconsin, Madison.
We were talking with Ruben about the US Department of Justice Final Rule updating its
regulations for title two of the Americans with Disabilities Act the ADA to ensure that web
content and mobile apps are accessible to people with disabilities. Before the break, we
talked about why there is a new rule, who and what is covered by the rule, and the dates

for compliance based on the population size of the public entity. We also discussed the
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accessibility standard of the rule through the Web Content Accessibility Guidelines, short
for WCAG or WCAG. So Ruben, let's further discuss the rule, including if there's any
exceptions, what about non compliance and how state and local governments can plan
for success? So specifically, Ruben, are there any exceptions to the rule regulations for
title two of the ADA to ensure that web content and mobile apps are accessible to people

with disabilities?
Ruben Mota

Thanks so much for having me today. Marsha, I'm really thrilled to be joining in on this
podcast. There are five no exceptions to the new rule. So what this means is that the
following digital tools or electronic resources do not need to comply by being accessible
to that web content accessibility guideline or WCAG. WCAG standard that we previously
discussed so the five exceptions are archived web content, pre existing, conventional
electronic documents such as PDF, Word Processing, spreadsheet or presentation files
that were created before the compliance date of the new rule that is applicable to that
public entity, and if the conventional electronic documents are not needed to actively
participate in a public entity's program, services or activities, pre existing social media
posts created before the compliance date do not need to be accessible per the new rule,
as well as individualized password protected or otherwise secured, conventional
documents and third party posted content, | really want to highlight that it's important that
all digital tools that are exempt under the new rule that don't need to be made accessible
still must be made accessible if there is a disability related accommodation request to do
so. So if | may. Marsha, | want to unpack a little bit further about two of the exceptions, |
think they're they're interesting. The first one is individualized, password, protected or
otherwise secured. Conventional documents such as PDF, Word Processing,
spreadsheet or presentation files that contain specific information about a single individual
or their own property, and which requires a password or some other means to access. So
example, of these types of electronic resources or documents are your tax bill, your water
bill, an academic transcript from your public institution, or pay statements from your
employer. If they are a public entity that you obtain these resources by logging into an

account so it's password protected. These documents are considered individualized
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Under the new rule, meaning that they're about you or your property and are password
protected, and thus don't need to be accessible. The other exception that | want to go into
further detail is regarding third party content, which | like to refer to as, quote, private third
party content, because any public entity that contracts with a third party to provide digital
tools or web applications or operate digital tools, such as websites, for them, needs to
ensure the digital tools accessible. However, this exception of private third party content
refers to information developed or posted by private individuals not under contract or
control of a public entity. So for example, social media posts or videos uploaded to a
public entity. Social media account, our electronic resources that do not need to comply
with the new digital accessibility rules because they've been provided by that private

individual.
Marsha Schwanke

But just to clarify, Ruben, if the contracted third party is hosting content for you, then that

does need to be accessible. That is not exempt.
Ruben Mota

That's correct. So if you are a public entity and you have contracted with a multimedia
firm to operate your social media post and to operate your social media platform and
account, then all of that content that is posted by that company under contract with your

public entity must be accessible.
Marsha Schwanke

a range of exceptions. And would like to point out that the fact sheet that@ada.gov from
the US Department of Justice does very clearly outline a lot of examples and these

exceptions, but is, does the rule permit not complying at all.
Ruben Mota

That's a great question. Marsha, so the new rule does permit some leeway for full
compliance. So what this means is that if a digital tool doesn't fully conform to that,
WCAG, WCAG, 2.1 AA standard that we've been discussing, and that shortfall and

10
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conformance to that standard doesn't negatively impact a disabled individual's use of the
tool, then it may be considered compliant Under the new rule. So | think this non
compliant. Provision recognizes that unlike buildings, which can take many years to be
renovated and updated, digital tools are constantly evolving, particularly through version
updates. So for example, today, we might be operating one version of our favorite mobile
phone app, and tomorrow, that version of the app has updated to incorporate new
features. Thus, the new rule may be recognizing that 100% compliance may not always
be achievable in a constantly evolving digital ecosystem. Also, the new rule is not meant
to stifle technological innovation, so there might be some latitude regarding perfect
compliance. It is incredibly important, however, Marsha that public entities ensure that the
digital tools they are using when they don't fully comply to that 2.1 AA standard are still
usable by disabled individual, and allow the same services, benefits and transactions
offered by the digital tool to be completed independently and privately by the individual
with a disability using that tool. So naturally, public entities, of course, can exceed W,

CAG, 2.1 if they want, and work toward to comply with the higher standards such as 2.2
Marsha Schwanke

How does the ADA requirements tie into this specifically fundamental alteration, undue
burden? And, you know, keeping in mind that people should be focusing on always trying
to make things accessible upon request, making those good choices for the benefit of
accessibility. As you said, things are constantly evolving. It's not only the technology, but
the person's situation, the person's environment. So, you know, ensuring that accessibility

is flexible to diverse situations and climates.
Ruben Mota

Marsha, you bring up a really good point. | want to take a step back and just really
highlight to our listeners that the ADA is a broad civil rights law that protects the rights of
disabled individuals. So we really always want to make sure that our programs, services
and activities are accessible and available to disabled individuals. Like the existing title
two regulations concerning program accessibility and effective communication. There are

circumstances under the new rule in which a public entity may not be able to make the
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digital tool or electronic resource accessible because doing so results in a fundamental
alteration to the nature of that program or presents an undue administrative burden to the
public entity as determined by their divisional head. So in these circumstances in which
making a tool accessible fundamentally alters or so significantly changes the nature of a
program or is extremely difficult to make the tool accessible because it's technologically
not possible to do so, or there are legal limitations in doing so, in making that tool
accessible, then the public entity can use the digital tool or electronic resource. However,
it still has an obligation to ensure that that digital tool or electronic resource is made as
accessible as possible up to the point that it results in a fundamental alteration, or undue
administrative burden. | want to point out Marsha, that in the appendix of the new rule,
there a fundamental alteration. Example is provided, if | recall correctly. The example is of
a public library that is having an artwork contest. Each artwork is available on the Public
Library's website for participants to access and select which one is their favorite. The
WCAG standards require a specific color contrast ratio, and in this instance, changing the
color of the artwork to meet the technical standards may fundamentally alter the nature of
the artwork contest program through changing the colors of the artwork. So | just want to
really highlight that it's vital that all decisions related to fundamental alteration or undue
burdens are individualized and based on specific evidence and facts and not based. On

mere speculation.
Marsha Schwanke

Definitely, most definitely, and it should be the exception that the rule, because, as you so
stated, Ruben, that obligation to ensure access is still not discarded, is still correct.

Technology
Ruben Mota

is everywhere. It allows us to seamlessly and quickly access programs and services of
public entities, whether you're paying for parking through a mobile application or obtaining
information from a public entities website. So as you pointed out, Marsha, it should be the

exception. We intentionally use technology and it provides us a gateway to access
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American society. So we need to make sure it is accessible and usable by all, including

disabled individuals.
Marsha Schwanke

Absolutely and just to dovetail as we head into our last question here, Ruben, everyone,
of course, has a role in providing equitable digital access and accessibilities, we said,
should be included from The start and built in throughout the process of creating and
maintaining accessible web content and mobile apps, and the purchase of provision of
third party accessible digital products Technology Services is also essential. So keeping
this in mind, what are some things that state and local governments can plan for success
in meeting the new digital accessibility role. What could they start planning for now to

make sure that they achieve that digital access role?
Ruben Mota

You noticed something that's really critical in the question Marsha, which is that everyone
has a role in accessibility. | like to think of accessibility as a shared responsibility of
everyone. | think it's important that if there's a critical takeaway from today's podcast is
that public entities understand that this new rule is not an IT rule. It isn't a requirement
that falls solely in the lap of IT professionals. It is a rule about ensuring that public entities
use of digital tools ensure disabled individuals can readily, independently and privately
use them. So there is a shared responsibility of everyone from the individual who
identifies what tools are needed for individuals to participate in public entities operations,
whether it's paying for parking or scheduling trash pickup or accessing their utility bill to
the individual responsible for procuring tools from vendors to the person responsible for
developing the tool If it is going to be built in house. This rule also applies to conventional
electronic documents. So ensuring a flyer that is posted to a website or sent out to
residents through email to make them aware of an upcoming town hall meeting requires
the individual who created the flyer to ensure it is accessible per the new rule. So some
tips that | can offer for public entities to engage in preparing to meet the new rule
requirements include creating policies for your organization, for how your public entity will

ensure its digital tools are accessible, really highlighting those technical standards within
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the policy as being the technical requirement that the tools will achieve. It will be
important to develop trainings for staff responsible for digital tools and electronic
resources. Anyone can create digital content, such as a flyer, a PDF, or put together an
email. So it's really important that everyone's aware of the new rule and how to design
accessibly and inclusively. It'll also be vital to develop an identification and remediation
plan. So there's a lot of digital content out there on public entities websites. There are a
lot of digital tools that are operating, that are under in use by public entities, so having an
identification plan to determine which tools and resources do not currently comply, and
then developing a timeline to remedy those tools, to make them accessible. And then it
will also be important that public entities have processes for disabled individuals to be
able to quickly and easily report digital accessibility barriers and make requests for

accessible content.
Marsha Schwanke

Absolutely, absolutely and they need to get on the bandwagon now and start some of
these policies and processes, you know, not wait, not panic, not ignore or delay them, but
but get on that road to access set a starting point and that each from that point on, you
know, to ensure that things are accessible through, you know, regular test. And training
and and updates of those processes. One of the other things Ruben is, I'm sure you're
aware, is making sure that that contact point, if someone is having access issue, is readily
available and accessible. One of the common ways to do that is having a link called
Accessibility, like in the footer of a website or a mobile app that appears on off screens or
all pages, and it goes to a web page that provides a way to contact or submit their
accessibility issues, and that that's clearly stated and is not limited to just a phone number
that you have to contact someone during business hours, because that would not be
equitable access to all. So thank you so much for this vital information, Ruben, that you've
shared about the US Department of Justice, Final Rule updating the regulations for title
two of the Americans with Disabilities Act to ensure that web content and mobile apps are

accessible to people with disabilities. Do you have any final thoughts to share with us?

Ruben Mota
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Thanks so much for having me on this show today. Marsha, yeah, I'd like to wrap us up
with with a thought that accessibility is a shared responsibility. | know | just said that in our
previous discussion. But digital tools and resources. Electronic resources are a staple of
how we communicate in our American society, whether obtaining information or
requesting services. | want to highlight, don't panic. This one you shared, Marsha, don't
panic. Invoke a plan. Develop a plan with your public entity, reach out to your local,
regional ADA Center for guidance. Also visit The World Wide Web Consortium's Web
Accessibility Initiative webpage. This is the resource that you mentioned earlier, Marsha,
this webpage offers planning and policies overview information. Lastly, start small. Start
with those digital tools that have the biggest reach and use, such as your website, and
then keep reviewing and identifying additional tools to remediate and put a plan together

to ensure that they are readily accessible and usable by disabled individuals
Marsha Schwanke

And to dovetail on that this episode also has a resource list to get you started for
additional information, including the links that were mentioned during this podcast
episode, as well as as more ways to learn and stay connected on accessibility and just
Ruben, thank you so much again for being with us today to share this really important
inter integral information. Listeners, thank you for joining us for this episode. You can
access all ADA Live episodes with archived audio, accessible transcripts and resources
on our website, at Ada live.org you can listen to the SoundCloud ADA live channel
stsoundcloud.com/ADAlive. You can also download ADA live to your mobile device in
your podcast app by searching for ADA live. If you have questions about the Americans
with Disabilities Act, you can use the online form anytime at Ada live.org or contact your
Regional ADA Center in the ADA National Network at 1-800-949-4232 or visit their
website. Ada ta.org all calls are free and confidential. ADA live is a program of the
southeast ADA Center, the Burton Blatt Blatt Institute at Syracuse University, and a
collaboration with the disability inclusive employment policy rehabilitation research and
training center. Our producer is Celestia Ohrazda, with Cheri Hoffman, Mary Morder,
Barry, Whaley and Chase Coleman. Our music is from four wheel city, the movement for

improvement. We also invite you to tune into our companion podcast, Disability Rights
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today, for in depth discussions on important court cases that shape disability rights and
the ADA. Learn more and listen at Disability Rights today.org. See you next episode of

us.
Music4 Wheel City

They watching. They don't want us be part of the city, man. They put all these steps, man.
All these curbs we can't get over. All these inaccessible stores. 4 Wheel City. They don't
want us here. We'll survive and we're going to make our own place. Our own world. The 4
Wheel City-

[End of Transcript]

Disclaimer: The contents of this publication are developed under a grant from the
National Institute on Disability, Independent Living, and Rehabilitation Research
(NIDILRR grant #90DP0090-01-00). NIDILRR is a Center within the Administration for
Community Living (ACL), Department of Health and Human Services (HHS). The
contents of this publication do not necessarily represent the policy of NIDILRR, ACL,

HHS, and you should not assume endorsement by the Federal Government.

The information, materials, and/or technical assistance provided by the Southeast ADA
Center are intended solely as informal guidance and are neither a determination of your
legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA. The Southeast ADA Center does not warrant the accuracy

of any information contained herein.

Any links to non-Southeast ADA Center information are provided as a courtesy, and are
neither intended to, nor do they constitute, an endorsement of the linked materials. The
Southeast ADA Center provides these links as a courtesy and does not endorse, take
responsibility, or exercise control of the organization nor vouch for the accuracy or
accessibility of the contents of the link destination. The information is intended solely as
informal guidance and is neither a determination of legal rights or responsibilities under

the ADA, nor binding on any agency with enforcement responsibility under the ADA.
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Contact for More Information or Assistance:
Southeast ADA Center

Email: ADAsoutheast@syr.edu

Phone: 404-541-9001
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